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Process Overview
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Online Self Referral completed and submitted to TennCare
TennCare performs Screening and makes a determination

MCO/DIDD receives referral from TennCare

MCO/DIDD performs Intake visit

MCO/DIDD documents intake outcome in TPAES

TennCare reviews intake outcome and makes a determination

MCOQO/ DIDD receives referral from TennCare
MCO/DIDD performs Enrollment visit
Final decision is documented by TennCare







A referral consist of four steps

LTSS

Referral Form ;
Screening

Submitted
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* Interested individuals should complete and submit the online
referral form

* |f assistance is needed or preferred, the MCO or DIDD should
complete and submit the referral form on behalf of the
interested individual

* When the MCO or DIDD assists with completion of the form,
they should also provide basic education about ECF CHOICES

* TennCare receives submitted referral form and performs
screening

* TennCare will send a notice to the potential applicant that
the Online Self Referral was received.
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TennCare Screening

* The completed referral form is used by TennCare to determine:
— If the potential applicant is likely to qualify for the program
— If the potential applicant can be prioritized for intake
— If the potential applicant meets aged caregiver criteria

— If the potential applicant meets emergent/reserve capacity
criteria

* The results of the screening are captured in the TennCare referral
tracking system (TPAES)
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Referral to MCO or DIDD

« Referrals are sent to the MCO and DIDD via TPAES.

* The referral will be available in a TPAES queue assigned to the
MCO or DIDD and accessible on the user’s TPAES homepage.

- Referrals are sent to the MCO/DIDD intake queue as either a 5
business day referral (currently extended to 10 business days)
or a 30 day referral.

« The referral sent to the MCO and DIDD will include the
following:
— completed, submitted referral form
— Submission date
— TennCare screening date
— TennCare screening outcome (Referral to MCO/DIDD)
— Date TennCare sends referral to MCO or DIDD via TPAES
— Reason for referral
— Indication whether a slot is being held for the potential applicant
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TPAES Referral

* Home Page

Enroliment PAE QJ=+a8 OCCP Tech Support ImageDocs MMD DSNP Load Testing More...

Quick Links \ £

ECF AmeriGroup Referral B2 N2

06292016 12-37:45 PM

Now showing ECF1-10f1  Sorted by: Project (Hierarchy)

ECF Project
Item Id <> Last Name O Referral Submission Date > Screening Date’ MCO Referral Sent Date *  Screening Reason/Category ©
30257 Mine 06/2972016 10:30:11 AM 062972016 06/29/2016 Aged caregiver screening cntenia met hold Grp 5 reserved
slhot
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Intake Purpose

- Intake functions accomplish the following:

— Gathers basic information that will help to confirm
information provided in the referral and screening
process

— Gathers supporting documentation to show a person
has intellectual and/or development disabilities and is
in the target population.

— Allows a person to be prioritized for enrollment based
on established prioritization and enrollment criteria
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* TennCare has developed the Intake Outcome Form to assist in
accurately gathering necessary information.

Let’s take a Look
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Intake Outcome Form

mmm:ar\e

Appicant Name:

m'&m“]aﬂ‘

Applicant Name:

Employment and Community First CHOICES Intakes Ontcome Form

Flanned Transtca Tou're == least 11 yuars obd Tou lve at Beame with yom family. Tha parson wao spparts
you is in poer bealth, and it's getting worse. They can't keap caring for yom much longer.
You zewd Belp £ move 0 3 new placs scom o get the seppert ou need.

Multpls Complex You're an adult. You bave two or mors hig bealth problems that pxaks it hard for you te

Ealth Conditions work. Yom need halp right away to kesp Lving whers you do zow.

Sereening Outcomes i no PGEC/TE er visit did not ocom)

This form & to assdst the ECF Qualifed Assosscr with complating the ECF intaks process. It &5 to be complated and
uploadsd imto TPAES at the completion of the imtaks visit along with the scresning cwtcomss and docementation as
outlined below.

Prio

rity Groups-You" is the paron who has an ID oz DD an:
H

d wants services )

applicant roquast: RLMNa
RL

Omicome TPAES K Docamentation Reguired
Unabls to reach (UTE) UTE Ses CRA Interagency Agreement
Applicant rafased face to face vidit. Screen snded par T W BL: signed ~Mo Rafsmal List

Decument” uploaded to refsrmal

1

You bxve a job. o= need balp to keep you job.

Tou de t Bave a job, buf you want bo work, T on
nesd halp to get a job. You may also need halp o
kssp your new job.

Orut of stabe

Tt of state

Place 2 nots oo the raferml

™

You'rs 2 young adualt at least 18 years old) and
about to Sxish school. This could be kigh

scheel. Or, i could be college or ether taining after
high school. You have a job offer. Bat, you can cnly
got ta job i you Bave help on the job.

You're 14-22 years cld Yeu'm sl in whool. You
Lve at hopss with your family. You'ro plazning o
work when you get ost of school. But, you zesd
‘belp getting ready for work. You can’t get the kind
of halp you nesd from yeur scheal or Vocational
Bahabilitation

Dicas mot mast criteria for PG, or Besarve
Capacity

Intaks outcoms form

Dicas not want to apply for Emgployment and
Comuumity First CHOICES

Intake outcoms forms; If ne RL upload
signed N FL fom to Rafarral

[

You lost your job netlong ago, and you want fo geta
new ong. Tou nesd halp to get a new job. You may
alse meed belp to kesp your new job.

-

You're atlest 14 years cld bt not cld snough to
Tetire. You'rs opsn to sxplering the eption of
‘working—even part-tms or wesking for yourielf
with halp from the program. You agres f0 recsive 3
sarvics callsd “Exploration.” It will help you
dscida if yom wast b0 work and the kinds of jobs
you might liks 2nd be really good at by visitng job
siten that match year ckills and intorosts. It also
‘halps you {and your family) enderstand the bensfit
of working and helps answer your guestions about
work.

Dioss not appsar to mest Target Population

L5A, TP documants, Intaks cutcoma
form

| Sereening Qutcomes (f PG/ RC/ TP mat)

“ALppears b moot Criteria far 3 Priority Growp 1-
B

Ty —
mat: chooss sxact group
from additional dmp
down opticn

Intake outcoms form, LEA, TF docs.

A ppears to mest the critena o7 othar Basarve
Cagacity Group

Rafsmred for Comeaties
Bavigw

Ths Comeipoading Commites
FReview Form for the RC Group,
Intake outcops form, TP docs, LEA

Appsars to meet the criterta for Aging Carsgiver

Aging Carsgiver Criteria
Mat

Proof of the age of carstaler, Intake.
Ouivome form, TP Docs, LSA

You're 16-21 years cld and abowut to Snith schael.
You den’t havs a job offar, bt you want o work.
You zesd Belp to gt job. You may alic meed blp
1o keep your new job.

You're at least 62 years old Yom arsa 'tintrested
in werking anymare. ¥ou need balp to v in and
ba part of the commueity. OR

You're atleast 35 yeans old Your health problanss
‘maka it hard for you 1o work. ¥om need help o

live in and be part of the 5

Reserve Capacity Groups:

mires Isteragency Committee Review [w/ ax

fom of Aging caregiver)

amy cther placs to go.

Agag Carogiver Vou Bave an mtelleciual disabiliny amd you pamnt or ofher unpard caragivar s age 19 of
oldaz.
Ths parson who used to cars for you has Sied. OR, they can oo longer care for you bacams
Circamstances thay have a physical or mantal health probleem or disabiliny.

OFE. you are baing abused, neglectsd or sxploited whars you live now. AND, yom doa't have

OR. you zeed belp to movs cut of a peming bome izt a new home in he commmnity. This
includes muming bomes for people with intellocal dissbilities. {This is callsd an
intermediate care facdliy for indhviduals with mtellect=al disabilities or ICF/IID).

OF. you o others ars at risk of serions kame or danger. Other things have besn tried bat
didn’t balp. AND, you need twss services o help kssp you and others e iz the
comamnity. {ft dosn’t cuatter how old you ane.)

Diate of Visit

ECF Qrualifiod Assessor Printed Mamo

Signatare of ECF Qualified Asseszar

Assassor Coda

Tustaim Family Living
Ammgement

‘matter how old you am.)

Vou lve at bome with your family. You seed a lot of Belp with medical o7 babavioral
problems. ¥our Eamily needs help caring for you 30 you can keep Living at homs. (Tt dossa't

The Intake Outcome Form must be uploaded with the corresponding intake outcome on
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Leave Behind Sheet

At the conclusion of the intake visit utilize the Leave Behind Sheet

. TennCare

Employment and Community First CHOICES
Intake Visit “Leave Behind”

Potential Applicant Name (First. Middie Initial, Last): Date of Visit:

Staff Person - Staff Person's Telephone Number:

You said you're interested in TennCare’s new program, Employment and Community First
CHOICES. This program is for people who have an intellectual disability (ID) or a
developmental disability (DD). Someone came to see you about this. Here is what they found.

T You're in one of the groups that may qualify to enroll and get services (called a
“priority category” or “reserve capacity”}—BUT ONLY IF there is a program slot
for you to enroll in

What should you expect next?

We will send your information to TennCare. TennCare will review it. First, they will
decide if you have an intellectual or developmental disabality.

*  What if TennCare decides you don’t have an mtellectual or developmental
disability? They will send you a letter. It will say what to do if you think they
made a mistake. Be sure you open your letters from TennCare. AND tell us if
your address changes. Call us at -

* What if TennCare decides you do have an intellectual or developmental
disability?

Then, TennCare will see if there is a program slot for you to enroll in now.

o What if there isn’t a program slot for you to enroll in now? We will keep
you on the referral list for Employment and Community First CHOICES.
As soon as there’s a program slot for you, we will come back out to
complete your enrollment visit.

o What if there is a program slot for you to enroll in now? We will come
back out to complete your enrollment visit very soon. After that visit,
TennCare will review the information and send you a letter. The letter will
tell you 1f you meet the mles for Employment and Community First
CHOICES. But to sign up, you must also qualify to get TennCare.

Applicant Name:

s What if you meet the rules for Employment and Community First CHOICES and
already have TermCare? You can sign up to start getting services.

* What if you meet the rules for Employment and Community First CHOICES, but
you don't already have TennCare? They will check on your TennCare application.
To enrell in the program, you must qualify for TennCare too

» What if TennCare decides you don’t meet the rules for Employment and
Community First CHOICES? The letter from TennCare will tell you why. And.
the letter will tell you what to do if you think TennCare made a mistake. Be sure
you open your letters from TennCare.

Where can you find out more about Employment and Community First
CHOICES?

TennCare will send you more information soon if you qualify. To read more now, visit
http://tn gov/tenmcare/topic/employment-and-community-first-choices. But agam,
TennCare will contact you scon

What do | do if | don’t hear from anyone in the next 4 weeks?

Call the staff person who visited you. Just call the number below

You aren’t in any of the groups that may qualify to enroll and get services now
(called a “priority category” or “reserve capacity”).

This means you can’t sign up now. We'll keep your name on the referral ist. More groups
may open up later. You'll receive a letter at least once a year. We may also send a letter if
we open new groups. Be sure you open your letters from TennCare. AND tell us if your
address changes. Call us at

What if things change and you think you may qualify in one of these groups? Call us back at

You said you do not want to apply for Employment and Community First
CHOICES right now.

If you change your mind, you can fill out a new online referral form. Visit
il /s m ‘tmitrack/ecfindex htm  Or call us back at

TN Division of LTSS
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Interagency Committee Review

* To refer a person for review by the interagency committee,
complete the appropriate form and attach it with supporting
documentation to the referral in TPAES with the outcome of the
referral selected “referred for committee review”

* TennCare will distribute the form and supporting documentation
to the interagency committee

*  When an interagency committee decision is received, TennCare
will document the decision and attach the interagency review
decision form to the referral in TPAES

* The MCO and DIDD will review the interagency committee
decision available in TPAES
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Intake Outcome

* Documenting MCO/DIDD intake outcome decisions in TPAES

* Fields and drop down options:
— Intake Visit Date

— MCO/DIDD Intake outcome:

* Aged caregiver criteria met (person has an ID diagnosis and the primary
caregiver is age 75 or older)

* Whether priority group criteria is met (person isin TP and is in a priority group)
* If so, which priority group:

— Group 1 employed

— Group 2 age 18-22 commitment of work

— Group 3 recently unemployed

— Group 4 age 18-22 transitioning from school

— Group 5 unemployed with desire to work

— Group 6 transitioning age planning for employment
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Intake Outcome (cont.)

Division of

. TennCare

— Group 7 explore potential employment options
- Group 8 support for community participation/integrated living

*Target Population Intake Criteria Not Met (diagnosis of ID or DD could not be
substantiated. If it cannot be confirmed person is in target population, nothing
additional is reviewed. This includes financial and medical eligibility. Even when
it seems person may also not meet other criteria, TP not met is always
documented first)

*Financial Eligibility Intake Criteria Not Met (used only by DIDD when person is

in the TP and appears to have resources in excess of limit or income in excess of
limit and does not wish to open a QIT)

*Does Not Meet Aged Caregiver, Reserve Capacity or Priority Criteria (person

is in target population and appears to meet financial eligibility criteria but does
not meet aged caregiver, emergency, complex medical or other reserve capacity
criteria and is not in one of the 6 priority groups)



Intake Outcome (cont.)

* *Intake Ended Per Individual’s Request (Person has decided to end the
screening/intake process. Attach Discontinue Intake Form with signature
indicating person does not wish to continue with intake process. If person does
not wish to be placed on the referral List, also attach a form indicating such with
person’s signature)

* Referred for Committee Review (Person appears to meet emergent or complex
medical criteria. Attach related form and all supporting documentation)

* *Unable to Reach
* *Qut of State
Note:

v If an MCO/DIDD Intake Outcome with an asterisk is selected an additional
Intake Outcome Category is required with the following options:

- Do not place on RL (attachment)
- Reguested to be placed on RL

v If person does not want to be placed on waiting list, a sighed form from person
must be attached in TPAES
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TPAES Intake Outcome

When the TPAES record is opened click the document intake button to
begin recording the outcome. This will open the fields for data entry in
TPAES.

Enroliment PAE Q3% OCCP Tech Support Image Docs MMD DSNP Load Testing More...

ID Search.. > Quick Links: v O e

Back to Results

ECF AmeriGroup Referral B K 2] =) = Sl 2
06/29/2016 12:37:43 PM

Now showing ECF 1-10f1  Sorted by: Project (Hierarchy)

ECF Project

Item Id <* Last Name <> Referral Submission Date <> Screening Date < MCO Referral Sent Date <>’ Screening Reason/Category <

30257 Mine 06/29/2016 10:30:11 AM 06/29/2016 06/29/2016 Aged caregiver screening criteria met,hold Grp 5 reserved
O
slot

Check All | Uncheck All | Requery

ECF Project ECF - 30257:

Document Intake
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TPAES Intake Outcome

Document Intake ECF Project ECF - 30257

OK | Cancel | Actions vIEE
“ Standard (None)
Aged caregiver criteria met
* Intake Visit Date: lge.-zg..-gmg E MCO Intake Outcome: |5 S ETEl ﬁ
mm/ddiyyyy ) Target PFopulation criteria not met

Financial Eligibility criteria not met

. iority . | Doesn't meet Aged Caregiver Resv Capacity or priority criteria
Intake Outcome Category: | (None) hd Pri Group: Screening ended per applicant request
Referrad for Committe Review

Priority Group:
Group 1 employed

Group 2 age 15-22 commitment of work
Group 3 recently unemployed

Group 4 age 15-22 transitioning from school
Group & unemployed with desire to work

Document Intake ECF Project ECF - 30257:

OK Cancel
“ Standard
* Intake Visit Date: |Uﬁ.f29f2[]16 |ﬂ MCO Intake Qutcome: | Target Population criteria not met

mm/dd/yyyy

Intake Qutcome Category:

Do not place on RL (attachment) %
Requested to be placed on RL
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Attaching documents in TPAES

* Go to Actions on the toolbar
* Choose add file Attachment

Actions: Vi &2
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Attaching documents in TPAES

PAE RILELENLI-JELT B  TCREQ - Google Chrome

B

S 3 betpss://tcreq.tn.gov/tmtrack/tmtrack.dll?StdPage&Template=cb| &,

B : Add File Attachment - 666430 [

submit 666490: Choices Man 123-45-5789 [07/01/201:
Name:

Basic Tasks: Path: | Choose File | Mo file chosen

Submit to my Preferred Projects
Show File as Image

Advanced Tasks: Unrestricted (visible by anyone who can view the item)
Browse and Submit to a Project
Find a Projectto Submit into On success, automatically close this window
Manage Wy Frojects
First

Upload & Attach File | Cancel Harry

A

]

T TS Ty T TroroTT T

Aol m ek T Thi
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Attaching documents in TPAES

* Click upload and attach file
* Select file and add
* Confirm attachment was uploaded

Details
FPAE ENROLLMENT SYSTEM/ADMIN
REQUEST INFO FUNCTIONAL ASSESSMENT SAFETY ASSESSMENT NURSING & REHABILITATM
Uploaded Attachments Generated Attachments Revision Related Related Records Transt

Add File | Add Item Link | Add URL

[1] TPAES (13.4 KB) by DemoLTCProvider - 07/01/2016 09:40:26 AM |4

I~
'
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Finalizing the Intake

Document Intake ECF Project ECF - 3025T7:

OK Cancel

Actions v

S‘tandal‘d ‘ (None)
) ) Aged caregiver criteria met
* Intake Visit D 06/29/2016 E MCO Intake Outcome: [ T I M A A
" B 1] . r
Target Population criteria not met
Financial ENgibility criteria not met
Intake Outcome Category: V] Priority Group: Doesn't meet Aged Caregiver Resv Capacity or priority criteria

Screening ended per applicant request
Referred for Committe Review

Document Intake ECF Project ECF - 30257:

OK\ Cancel |

Standard
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TennCare Notice

TennCare will provide notice to the individual when intake
indicates:

* Does not meet Priority Group; on referral list

* Does not meet Reserve Capacity; on referral list

* Does not meet Target Population (appeal rights)

* |dentified as PG or RC but no slot available (on referral list)
* Denial of Reserve Capacity Slot after IAR

* All potential applicants will receive the Leave Behind Sheet
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Referral Outcome

* Once the MCO or DIDD enters the intake outcome and attached
required form(s), the record is sent back to TennCare.

* TennCare will use the information provided by the MCO/DIDD to
make a referral decision and will document the decision in TPAES.

* When an item is referred for interagency committee review,
results of the committee review are made available in TPAES for
the MCO/DIDD.

* Potential applicants should understand that if committee review
results in a decision that criteria are not met, the person must
decide if they want to be placed on the referral List. If not, person
must sign form indicating decision which should be included with
the committee request and documentation.
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Referral Outcome (cont.)

* TennCare Documented Referral Outcome:
— ECF CHOICES Enrollment process initiated by MCO/DIDD
— Applicant placed on referral list
— Applicant not placed on Referral List
— Committee Review (attachment)

* TennCare Documented Interagency Committee Outcome:

— Committee review date (date of the committee review request)

— Committee review outcome: (Outcome entered within 2 business days from

outcome decision)

1. Reserve Capacity criteria met (TPAES notification to MCO or DIDD to alert them
that enrollment process should begin)

2. Reserve Capacity criteria not met
» Place on Referral List
» Do not place on Referral List (attachment required)
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Referral Outcome (cont.)

Intake Outcome Category:
Intake Outcome entered Date:

Committee Outcome:

On Original DIDD Waiting List:
Referral Outcome:

Committee Review Outcome Category:

Intiate ECF Choices Enroliment Process
05/17/2017

(None)

Unknown

Applicant not placed on Referral List
(None)

Intake Visit Date:

MCO/DIDD Referral Sent Date:
Committee review Date:
Original Wait List Record:
Priority Group:

Continue to Hold Slot:

051712017

(None)
(None)
(None)
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Let’s pause and reflect....

A referral comes into TennCare

* TennCare refers to you for Intake (either 5 business day or 30 day)
as indicated on the referral.

* You will go out and see the potential member and complete the
intake visit, using the “Intake Outcome Form”

* You upload the appropriate documents to TPAES and indicate the
“Intake Outcome”

* Complete the “Leave Behind Sheet” for the potential member
* Check the Initiate ECF Enrollment Queue in TPAES
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Initiate ECF Enrollment Queue

If the Referral comes to the “Initiate ECF Enrollment Queue” then you
may proceed with the enrollment visit.

Initiate ECF Enrollment Queue

Now showing ECF 1 -3 of 3 Sorted by: Project (Hierarchy)

ECF Project > BlueCare ECF

Item 1d < Last Name < Social Security Number &

30230 test 111-11-1111
30246 Priority 111-11-1111
30254 test flow 012-13-6165

Division of
. TennCare

LTSS Intake Outcome <
Refer for Enroliment

Refer for Enroliment

Refer for Enroliment

e L

04/28/2017

Screening Reason/Category <
Priority group-30 Day

Open priority group screening criteria met — 5 day

Reserve Capacity(other) screening met — & day



Enrollment Visit

Once the Referral comes into your queue:

You have 5 business days to complete the enrollment visit.

The PAE and all required supporting medical documentation must be
submitted within 20 business days of the face to face visit.
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PAE Submitted Button

After the enrollment visit you may submit the PAE.

You will indicate the PAE has been submitted by clicking the PAE
Submitted Button on the Referral.

Back to Results | First ltem | Previous Item | Next Iltem| Last ltem
BlueCare ECF ECF - 30230:

PAE Submitted | 4A
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PAE Submitted Button (cont.)

Once you click the PAE Submitted button the following screen
appears:

PAE Submitted BlueCare ECF ECF - 30230:

QK | Cancel

% Standard Fields
EFC PAE Control Number: [ _«_

Note: You must remove the default value of ~*~
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Finishing the Process

Next enter the PAE control number and click OK. This will route the
Referral back to LTSS.

PAE Submitted BlueCare ECF ECF - 30230:

OK | Cancel

* Standard Fields
EFC PAE Control Number: [{53455

Division of
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The Referral is now complete and will drop out of your queue.

Division of
. TennCare




Who to Contact?

PAE Questions?

¢, LTSS Help Desk: 1-877-224-0219
DA LTC.Operations@tn.gov

LTSS website:

https:/tn.gov/tenncare/section/long-term-services-
supports

Click on Partners-Program Updates, you can access training
information and much more here.
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Thank you

for your taking the Employment and
Community First CHOICES TPAES
Online Training!
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